STATE OF MAINE Docket No. 2004-811
PUBLIC UTILITIES COMMISSION
December 3, 2004

MAINE PUBLIC UTILITIES COMMISSION ORDER APPROVING REVISED

Standard Offer Bidding Procedure EXHIBIT A TO STANDARD
OFFER PROVIDER SERVICE
AGREEMENT

WELCH, Chairman; DIAMOND and REISHUS, Commissioners

On December 1, 2004, Bangor Hydro-Electric Company (BHE) filed a revision to
Exhibit A to the standard form standard offer provider service agreement. BHE’s filing is
in conjunction with the current standard offer solicitation for service to BHE’s medium
and large customers. In its filing, BHE proposes to reduce the uncollectible adder for
the medium class from 0.52% to 0.02%.

Upon review, | approve the proposed reduction in the uncollectible adder.

BY ORDER OF THE DIRECTOR OF TECHNICAL ANALYSIS

Faith Huntington



